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: Onboarding & System Setup
Requesting Refunds

There are two ways to request a refund

Refund Type One:
Request under Partners Settings ﬂ

Step 1
Start by going under the Partners tab.
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Step 2
Click edit partner to start.

Step 3
Then select Request Refund.

Step 4
Select the correct lead type.

Step 5
Fill out a reson and description for the refund,
tehn hit the Submit button.
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Refund From Partner Admin

There are two ways to request a refund.

Refund Type Two:
Refund from a partner's admin.

Step 1

From the Partners tab and
Manage Partner Account subtab,
click the Go To Partner Admin
button. (It looks like a right-facing

arrow.)

Step 2

Fill out reasons and description - T N TR (S

for the refund, then hit Submit.

) Sentember 30, 2920 - October 6, 2020 . T

Related Links

& 3

Main Page Video

/.v

Support Page



https://www.boberdoo.com/how-to-process-lead-refunds
https://www.youtube.com/watch?v=EqBh_iPOWqI
https://www.boberdoo.com/using-refunds-instead-of-selling-calls-on-duration

	refund 1
	refund 2

